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COALITION SPEAKS OUT ABOUT POST-HURRICANE, HEALTHCARE CRISIS  
 
Baton Rouge, May 18, 2006 - Members of the Care Coalition held a press conference on May 16 at the Old State 
Capitol in Baton Rouge, focusing on the need for the Governor and lawmakers to make healthcare recovery in the State 
of Louisiana a priority.  
 
“We were just told that the Revenue Estimating Conference came up with over $500 million in new recurring revenue. 
That is an opportunity for Louisiana to modernize our healthcare delivery system,” said Kyle Ardoin, Chairman of the 
Care Coalition and Executive Director of the Louisiana Independent Pharmacies Association.  
 
The coalition sees the hurricanes as an opportunity to rebuild a new healthcare delivery system that will allow access to 
healthcare for all citizens, regardless of their ability to pay.  
 
“Katrina and Rita have given us the opportunity to move forward on our healthcare delivery system, and so we stand 
here today asking ‘What about healthcare? Governor, what about healthcare?’ Are we going to move from a two-tiered 
system to one that is modern and one that provides access and choice for all citizens no matter where they live or no 
matter what income level they have?” said Ardoin. 
 
The coalition is not the only group concerned about Louisiana’s slow response in stabilizing the healthcare system. On 
May 5, the Congressional Democratic leadership, led by Democratic leader Nancy Pelosi and Louisiana’s 
Representatives Charlie Melancon and Bill Jefferson, sent a letter to Fred Cerise, secretary for the Department of Health 
and Hospitals, asking specific details about state’s activities regarding Louisiana's healthcare system. 
 
Hospitals are still in critical condition after last years storms and have seen little relief.  
 
During Katrina, three hospitals in the New Orleans area stayed opened, and many that closed because of flooding or 
security reasons quickly reopened.  
 
“They got back open with little or no financial assistance,” said John Matessino, President and CEO for the Louisiana 
Hospital Association (LHA).  He also explained that after both Charity and University hospitals in New Orleans were 
forced to close that the private hospitals “were asked to please help, and hospitals throughout south Louisiana stepped 
up and met the challenge again with little or no financial assistance.” 
 
A study by Dr. Jim Richardson, professor of Economics at Louisiana State University, commissioned by the LHA 
reports that hospitals surveyed throughout south Louisiana are seeing operating losses of over $165 million in the six 
months ending February 2006. The study also found that hospitals have seen an 86% increase in uninsured patients.  
 
Tulane University Hospital and Clinic’s downtown location reopened in February with only 25% capacity and is slowly 
increasing capacity. As more beds become available, almost 50% of the patients being treated at the facility are 
uninsured.  
 
The CEO for Tulane University Hospital and Clinic, Jim Montgomery, has losses “in the millions of dollars every 
month.” Though they had business interruption insurance coverage after the storm, “that is slowly dissipating, and very 
soon we’ll be fully exposed to the circumstances more directly. We have worked diligently in terms of trying to come to 
some kind of arrangement with the state, but we don’t believe they’re hearing what we have to say relative to the real 
experience we are having,” said Montgomery. 
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With hurricane season less then two weeks away, hospitals and other healthcare providers are concerned that “our 
healthcare system infrastructure is on the verge of crumbing,” said Dr. Mark Peters, president and CEO for East 
Jefferson General Hospital.  “We need some immediate financial relief to be able to buy time to allow all of us to 
participate in developing a better healthcare system in our state. The uninsured issue is not going to go away this year. If 
we solve this year’s issue, it doesn’t make it go away, but it does buy time to allow all of us to create a new way to best 
fund that segment of the population to ensure that they get the healthcare that they need, and that healthcare providers 
can easily provide that care for them.” 
 
Southwest Louisiana has seen similar increases in uninsured rate.  
 
Elton Williams, president of Lake Charles Memorial Hospital said, “Our uninsured rates have gone up 10%, and our 
people that don’t pay their bills have increased our bad debt by 5%. It is a real struggle. As I was telling some of our 
Congressional delegation last week, it’s kind of hard to start a business with 15% automatically taken off the top, and 
then try to sustain that business forever.” 
 
The uninsured does not only affect healthcare providers. The business community and individuals who pay for health 
insurance pay higher premiums to cover the cost of the uninsured and for the underpayment of Medicare and Medicaid.  
 
Nursing homes also continue to struggle after the storm. 
 
Joe Donchess, executive director of the Louisiana Nursing Home Association, encourages lawmakers to fairly fund 
nursing homes in the state. “During this fiscal year, the State of Louisiana withheld $23 million that was due nursing 
homes under its federally approved state Medicaid plan,” said Donchess. “This coming year, it proposes to cut nursing 
homes by an additional $40 million. These funds are needed to care for the most fragile elderly in this state.” 
 
The nursing home industry has worked with the state to help rightsizing the nursing home industry by create programs, 
including the Sub-Acute Care Program for the mentally ill, assisted living facilities and bed buy back initiatives to assist 
the state.  
 
“We’ve heard nothing back from the state of Louisiana. We worked this past season to help evacuate 94 nursing homes 
and put those elderly, fragile people in safe-havens in other nursing homes throughout the state…We did this, and in 
return, so far, we have gotten nothing, not one dime in state funds. It’s time, Louisiana, for the voices of the people to be 
heard,” said Donchess. He continued by encouraging citizens who have loved ones in nursing homes to call their 
legislator, the governor and the administration and advocate for “not only nursing homes, but for all of healthcare.”  
 
Primary care needs in the state also must be addressed immediately. 
 
“One of the ways we can expand our federally qualified healthcare centers through the Louisiana Primary Care 
Association, which are members of our Care Coalition.  They could expand to 17 new sites within 90 days if the funds 
were made available.  That would create new avenues for primary care in the state of Louisiana, something that we need 
very badly in our state,” said Ardoin. 
 
Louisiana is also faced with a mental health emergency, and the storms have only exasperated the problem. The number 
of people with mental illness continues to increase in our state, but there are not many options for them to get treatment.  
 
Recently the federal government sent down approximately $80 million for mental health services, which went for 
mostly assessing patients and not for providing mental health care to patients.   
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“We can assess patients all day long, but until we truly provide care to our citizens, we’re going to lose.  And 
subsequently, because of the cuts through DHH, many of our private mental health service providers are shutting the 
doors to public patients.  We are in a crisis in Louisiana,” said Ardoin.   
 
Pharmacy is hurting as well, and our partners in pharmacy are in crisis.   
 
“Our pharmacies finance the operation of Medicare Part D, and in response to that, the federal government passed the 
largest cut to community pharmacies, which will take effect on January 1.  We have got to preserve our community 
pharmacies for our rural health centers, for our rural hospitals, as a back up to providing services, as well as for our 
nursing homes,” said Ardoin. 
 
In his closing remarks, Ardoin called for action, “We are in a crisis in Louisiana. Our leaders must step up to the plate. 
We must look to the future. We need a new healthcare delivery system; one where there is a  public and private 
partnership; LSU and our healthcare providers can work together.  It is something that we need; it is something that the 
citizens of our state deserve…the time is now, or we will lose the opportunity, and we will lose any possibility of true 
funding for all of our healthcare needs for all of our citizens.” 
 
About the Care Coalition 
 
The Care Coalition is a group of healthcare organizations in the state, including the Louisiana Hospital 
Association, Louisiana Independent Pharmacies Association, the Louisiana Nursing Home Association, the 
Louisiana Primary Care Association and other healthcare provider organizations. 
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